
Northampton Pensioners' Forum

Thursday, 26 July 2018 at 1:30pm-4:00 pm.

The Jeffrey Room, St. Giles Square, Northampton, NN1 1DE. 

Agenda

1. Welcomes, introductions and apologies  

2. Minutes and Matters Arising  

3. Rita Bovey - Development Manager  

4. Andy Leighton - Highways  

5. Community News Exchange  

6. Any Other Business  

7. Suggestions for Items for Future Meetings  

8. Date of Next Meeting  
27th September 2018

Map and directions at: www.northampton.gov.uk/guildhall 

For more information about this meeting please contact: 
Jamie Wells - Community Safety & Engagement Officer.

  jwells@northampton.go.uk

Tel: 01604 838729

More information about the Forum generally is at: www.northampton.gov.uk/forums 

Facebook page: www.northampton.gov.uk/pensionersforumonfacebook 

Please note that this Forum is supported and funded by Northampton Borough Council. 
The Forum may work in partnership and collaboration with other community groups, councils 
and local services from time to time. The views expressed and decisions taken by the Forum 
are not necessarily those of Northampton Borough Council. 

http://www.northampton.gov.uk/guildhall
http://www.northampton.gov.uk/forums
http://www.northampton.gov.uk/pensionersforumonfacebook
http://www.northampton.gov.uk/dpf


Northampton Borough Council  
January 2013 
 
 

 
Code of Conduct for the Forums  

 
This Code of Conduct sets out the standards that the Forums expect of its members. It aims 
to provide members with an effective ethical framework in which to do business. It is not 
intended to be exhaustive, or to cover every eventuality, but sets out some common sense 
requirements to enable the forums to function smoothly and successfully. 
 
It is the responsibility of the Chair to encourage and enable input from forum members, to 
ensure all voices are heard. 
 
1. Meeting Etiquette 
As an attendee you must comply with the following requirements and any others that may be 
stated from time to time: 

1.1 Contribute positively to discussions concerning the issues of the meeting 
1.2 Be friendly, polite, courteous and respectful at all times to fellow members, and 

others present 
1.3 Not insult, abuse or use offensive language or behaviour 
1.4 Comply with Northampton Borough Councils Equal Opportunities Policy 
1.5 Demonstrate actively that you are interested in and care about the issue that you 

are discussing and want to make a positive difference 
1.6 Show respect for buildings, facilities and equipment being used 
1.7 Speak only through the Chairman of the meeting and not interrupt, heckle, make 

distracting noises or gestures 
1.8 Speak clearly into any microphone provided and comply with any instructions 

given about its use 
 
2. Being Objective 

2.1 Your own experience and views should inform, but not dominate or dictate how 
you participate. 

2.2 If you have a specific issue with regards to a service matter to raise these can be 
discussed with a member of staff at the end of the each meeting or you can ask 
for the appropriate officer details. Meetings attended by other residents are not 
the place to raise any issues of this nature. 

2.3 Be Fair 
2.4 You must have and show respect for the people you deal with, and take their 

circumstances and personal differences into account. This is about putting 
equality into practice. The key is simply to respect differences fairly, so that you 
do not exclude anyone, or treat anyone inappropriately or unfairly because of 
their particular circumstances.  

 
Breaching the Code of Conduct  
If any person’s behaviour breaches this Code of Conduct, they will be required to leave the 
meeting and vacate the premises where it is being held. They will not be permitted to attend 
future meetings unless they provide satisfactory evidence to Northampton Borough Council 
that they will comply with the Code – e.g. a letter of apology. 
 
If you would like further information or if you would like to discuss the Code of Conduct 
please contact Vicki Rockall, Partnerships and Communities Manager at 
vrockall@northampton.gov.uk or on 01604 837074 
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Northampton Pensioners' Forum Minutes - Thursday, 31 May 2018

Northampton Borough Council - Northampton Pensioners' Forum

Thursday  31 May 2018, The Holding Room, The Guildhall.

1. WELCOMES, INTRODUCTIONS AND APOLOGIES
ATTENDANCE: Cllr Brian Oldham (BO, Co-Chair), Roger Rumsey (RR, Co-Chair), 
Geoff Simms (GS, Abington Residents Association), Jamie Wells (JW, NBC), 
Veronica Male (VM, Northants Dementia Action Alliance), James Averill (JA, Local 
Democracy Reporting), F Nelson (FN, Individual), D Nelson (DN, Individual), Alan 
Wright (AW, Eastfield), Brian Nichols (BN, Individual), Ann Timson (AT, Spring 
Borough Resident), Tony Mallard (TM, ERA and Veterans Club).

APOLOGIES: Jeanette Pidgen, John Rawlings, David Hewitt, Jaqueline Forrest-
Smith.

2. MINUTES AND MATTERS ARISING
JS appreciated the tea dance and praised the organisers.

Q: When are the next bin dates?
A: Not sure, continue what you are doing for now. Once Veolia provide residents 
with all new boxes and so on, there will be updates and notice for dates.

PL: Veolia want to move to 5 day collections instead of 6. Everything will carry on as 
is for three months and then there will be a revised collection chart given out around 
September.

AT:  There might be gates put in where there are currently fences to help 
individual’s access different parts of the ward. This could become unsafe at night.

ACTION: JW to ask someone from NPH to come to the Forum.

NS: What has been done in Northampton to regenerate? Everything is being built on 
the outskirts of the town and nothing has been done in the centre and now Marks 
and Spencer’s is going, that’s why the market is failing.

PL: Northampton is surrounded by Leicester, Birmingham, Milton Keynes, Rushden 
Lakes etc. so it is in tough competition. Also, people’s shopping habits have 
changed massively and online shopping is now highly popular.

VM: Since the parking has gone up, there are so many spaces there now whereas it 
used to be really busy. 

PL: This is there to raise revenue, but also, some people were taking advantage of 
the rules that were in place by leaving their car in the car park all week and then 
taking the car out on a Saturday.

NS: The bus station was knocked down and nothing has been done with that site.

TM read out the WASPRA letter about the scrutiny panel and the two planned park 
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and ride bases at Sixfields. This will cause a lot of congestion around that side of 
town, WASPRA have recommended a park and ride base being on the east side of 
the town, somewhere near Crow Lane.

PL: Students do have cars so this will cause more traffic, if you live in the 
surrounding towns such as Wellingborough, Kettering, Bedford etc., students are 
going to have to drive past the University to then catch a bus back there.

3. CLLR PHIL LARRATT - UNITARY AUTHORITY
PL: The county council had major finance and governance problems, this resulted in 
them being inspected. Because of this, the county will dissolve and it has been 
recommended that Northamptonshire will now be divided into 2 unitary councils 
(West and North). Various meetings took place between council members who 
wrote to the Minister asking for Northampton to be considered as its own unitary 
authority but this was rebuffed on numerous occasions. This was also not supported 
by the other Northamptonshire district leaders either. This is similar to what 
happened in Cheshire so there will be a meeting with civic leaders of Cheshire to 
talk about their experience. There will be a consultation throughout this process 
which George Candler is leading on. There will be focus groups, telephone calls etc.

BO: Agrees with PL on what the preferred option would have been, but we need to 
fight for what we want to get the best for Northampton.

Q: How many Councillors will be on the new authority against the population of 
Northampton?
A: We would be very similar to Cheshire which has 80 councillors, we’re looking at 
80 minimum and 56% of those should be from Northampton. It has to be 
proportionately representative.

Q: When it is a unitary authority, what will happen to NBC properties? 
A: NPH do good work, ideally this would continue.

Q: Would the council change location, more central in the new unitary? Would the 
Northampton council be moved away from the Guildhall?
A: It needs to be somewhere big enough and accessible for the numbers needed.

PL: Also if there was a Northampton unitary, there would be a £75m debt from day 
one which was another reason why it wouldn’t have been given the go ahead.

Forum members discussed how there needs to be a better strategy for adult social 
care.

Q: Did you look further back to places with split authorities such as Sussex, there is 
also County Durham.

A: If the options and boundaries were more flexible we would look at these other 
places.

Q: How will things like money for roads be split?
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A: It will be based on how much mileage of road there is etc.

PL: We are pushing for a committee instead of a cabinet, this is how it used to be.

Q: Why was this changed?
A: It was to speed the process of decision making.

Q: If there was a change of parties, would all this change?
A: No, it would continue as planned.

4. KEN MACALINDON AND MEGAN CROWTHERS - CUSTOMER SERVICES 
TEAM

KM: Calls received monthly is around 14,000 per month. Peak month is May with 
17,000 and lowest is December with 9,000 calls.

Use trends to plan staffing levels to be able to cope with peak periods. Predicted 
increase in calls because of the new environmental service contract.

Looking to put a system in place where customers can leave a message and 
receive a call back.

Also, looking to put a system in place to stop people chasing up on things like 
housing applications. Repeat callers extend call queues often.

The average wait time was 3mins 14 seconds and the messaging service has now 
reduced this to under 2 minutes.

Q: If someone is on the phone for 5 mins they can leave a message, what if it is an 
emergency?
A: The caller can press 1 for emergency calls.

Q: What about abandoned calls.
A: We do collect that data but I do not have it with me.

Q: You are expecting a lot of calls with the environmental contract changes.
A: There has been some leaflets sent out and news in the paper and on the radio, 
but there shouldn’t be too many changes.

Q: Do you do the service calls of NPH? I often reach NPH when trying to call places 
like the Mayor’s Office.
A: If that does happen, we can investigate as that shouldn’t be happening.

TM: I once called for NPH and I had to wait for 40 minutes.

KM: That is not acceptable, if you come through the call centre you should not be 
waiting anywhere near that long.

AT: Sometimes people need to be questioned a bit more so you know how much of 
an emergency something is, especially with repairs.
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NS: I have always had a positive experience.

Q: You said when someone rings from sheltered housing, it is flagged up as 
someone calling from sheltered housing?
A: If it is for a housing issued then yes, but if it was for something else which didn’t 
concern the property then no.

Q: If I say my e-mail is urgent will it get answered sooner than 3 days?
A: We monitor our inboxes and try to respond to all messages as soon as possible.

BO: Some lights aren’t urgent but in a wet room, the lights cannot be changed by 
the resident. Things like that cannot wait 7-10 days.

MC: There is a SLA with NPH and each problem will have different times, e.g. 
lightbulb could be 25 days but a slow leak could be 3 days. It is NPH who set these 
timelines.

5. COMMUNITY NEWS EXCHANGE
VM: The Unity Dem project is up and running in the library for the Dementia Action 
Alliance.

TM: There is a new memorial garden at Eastfield park.

ACTION: MM to invite PCC again.

6.    ANY OTHER BUSINESS

7.    SUGGESTIONS FOR ITEMS FOR FUTURE MEETINGS

8. DATE OF NEXT MEETING
26th July 2018

The meeting concluded at Time Not Specified
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